Michael A. Segina

2117 S 2nd Street Steelton, PA 17113 e Phone: 717-329-6567(m) e Email: msegina@outlook.com

Professional Objective

As a bright ambitious person, | enjoy working in a fast paced, highly motivating position where | can assist others while challenging and
expanding my knowledge and understanding of the task at hand. | am seeking a position that will utilize my skills and offer the chance for
advancement as well as allow me the opportunity to gain additional skills and experience.

Technical Expertise

Systems Microsoft Windows (3.11, 95, 98, ME, 2000, XP, Vista, 7, 8, RT), Windows Server (NT 4, 2000, 2003, 2003 R2, 2008, 2008 R2,
2012), Windows SBS (2000, 2003, 2008, Essentials 2012), Debian & Ubuntu Linux.

Hardware Dell PowerEdge Servers, HP ProLiant Servers, SonicWall Security Appliances, Routers, Switches, Printers, LTO Backup Drives,
nas devices.

Software Microsoft Office (97, 2000, XP, 2003, 2007, 2010, 2013), Microsoft Exchange (2000, 2003, 2007, 2010, 2013), Microsoft SQL

Server (2000, 2005, 2008, 2012), MySQL (4 & 5), Apache HTTP Server, Symantec Endpoint Protection (10, 11, & 12),
Symantec Backup Exec (9.0, 10.0, 11, 12, 12.5, 2010, 2012), Symantec System Recovery (2010 & 2012), Adobe Photoshop,
Surgemail Mail Server, FreeRADIUS, McAfee Total Protection, McAfee ePolicy Orchestrator

Networking TCP/IP, DNS, DHCP, WINS, SNMP, SMTP, POP3, IMAP, VPN, PPTP, L2TP FTP, SSH, Telnet, SSL, RDP

Experience
Nittany Link, Inc. Wormleysburg, PA April 2006 - Current
Network IT Specialist/ Network Consultant

. Network Consultant: Provides onsite networking, server, and workstation support for NLI’s networks service customers. This
includes installation of hardware and software, maintenance, remote support, backup creation and maintenance, and general
troubleshooting. This also includes providing network assessments to clients with recommendations to improve their current
infrastructure based on the client’s current and future needs.

. Microsoft Certified Systems Engineer: Performs all internal NLI software and hardware support on internal and collocation offices.
Performs log file mining, backup support and configuration, software updates, hardware failures, and installation, configuration, and
maintenance support.

. Web Development Project Tester: Performs testing on all NLI web development and web support projects for clients and
development staff.

Armorware / Sabretek, Inc. Harrisburg, PA September 1999 — March 2006
Administrator / Technician

. Worked as computer technician performing tasks such as installing, configuring, and troubleshooting computer hardware.

. Implemented, installed, and configured Microsoft Windows 95/98/2000/XP.

. Implemented, installed, and configured small office internal networks.

. Aided customers in technical support for both hardware and software.

. Administrated the office’s Windows 2000 Server, managed printers and the up keep of the company’s internal web page.

Education

Computer Training.com Mechanicsburg, PA 2000-2001
Microsoft Certified Professional — Achieved January 12, 2001
Microsoft Certified Systems Engineer — Achieved April 23, 2001

. Microsoft Learning Transcript available upon request.

Steelton-Highspire High School Steelton, PA 1994-1998
High School Diploma.

Additional Information

Financial Secretary, Saint Aloysius Lodge #42, Steelton PA, Jan 2015 to Current
Auditor, Saint Aloysius Lodge #42, Steelton PA, 2007 to Feb 2013

Club Manager, Saint Aloysius Club of Steelton, Steelton PA, Dec 2010 to Nov 2012
Treasurer, Saint Aloysius Club of Steelton, Steelton PA, Dec 2012 to Mar 2013
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